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As part of the State Education Resource Center (SERC), the SERC Library supports the agency’s
vision of equity, excellence and education by maintaining a collection of resources for Connecticut
educators to serve students with disabilities, students of color, and students who are English
language learners. The SERC Library also provides general primary and secondary education
materials not provided by Connecticut State Library, publicly funded higher education institutions
in the state, or a majority of Connecticut public libraries.

The SERC Library serves SERC staff, educators, families, and community members; any person who
is at least 18 years of age and lives, works, or attends a higher education institution in Connecticut
can check out SERC Library materials. The Library’s collection is primarily in English, although there
are some materials available in other languages, including Spanish, Portuguese, and Hindi.

Material Formats

e Test kits with copies of protocols/forms for patrons to use with all materials required to
administer the test.

e |Instructional materials including lesson plans and worksheets, game-based learning

materials, and curriculum sets that feature manipulatives and visuals.

Assistive technology equipment.

Early childhood development toys and games.

Print books.

DVDs, CDs, and USB flash drives featuring movies, training and software (the latter when

licenses allow lending).

Library Holdings to Maintain
The SERC Library’s current holdings are strong in the following subjects.

e Tests and Assessments. Most tests are restricted and can be used only by qualified
professionals to assess whether a student may have a specific disability and to what degree.
The Library also holds more general tests to assess the skills of any student in such areas as
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reading, writing, mathematics, critical thinking, etc., as well as job readiness and career
interest.

Assistive Technology (AT) Corner Collection. SERC AT Consultants purchase assistive
technology devices, books, games, and equipment developed to support students with
disabilities that are available for checkout by library patrons. This collection is funded
through a partnership with the Connecticut Tech Act Project.

School Based Center for Prevention, Education and Advocacy Collection. Life skills, social-
emotional learning and substance misuse prevention curriculum and program materials
targeting K12 educators are funded by a grant with the Connecticut Department of Mental
Health and Addiction Services (DMHAS). This collection also includes a unique collection of
books, workbooks, games and journals for children and teens related to substance misuse
prevention, addiction, and mental health. Some materials in this collection are Spanish

language or bilingual Spanish-English.

Racial Equity and Social Justice Collection. Racial equity and social justice in education
resources. The majority of this collection is comprised of electronic books for K-12
educators, but there are some print materials, curricula, games, and activities in addition to
a print (mostly nonfiction) collection targeted for children and teens and featuring topics
under the umbrella of social justice as well as themes like diversity and inclusion. This
collection was purchased in 2022 through grant funding provided by the William Caspar
Graustein Memorial Fund.

Areas to Develop

The SERC Library is especially interested in materials that would increase coverage of the following

topics.
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Parenting, especially for students with different learning needs.

Manipulatives and toys that support early childhood development.

Assistive technology (AT) support materials, such as material on how to make or use AT
devices, how to implement AT in the classroom environment, etc.


http://cttechact.com/#sthash.3J7S7dWX.dpbs
http://cttechact.com/#sthash.3J7S7dWX.dpbs
https://portal.ct.gov/dmhas
https://portal.ct.gov/dmhas
https://portal.ct.gov/dmhas
https://portal.ct.gov/dmhas
https://portal.ct.gov/dmhas
https://portal.ct.gov/dmhas
https://www.wcgmf.org/
https://www.wcgmf.org/
https://www.wcgmf.org/
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Updated professional development materials (including assessments) for secondary
transition educators and PK-12 educators.

Electronic journals and streaming video supporting educators working with young adults in
transition to adulthood and students receiving additional learning supports.

Items not Collected or Kept
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Tests and assessments that are out of print, no longer current or no longer recommended
for use by the Connecticut State Department of Education (CSDE). When a test goes out of
print and the Library is unable to purchase replacement protocols from a verified vendor or
publisher, it is withdrawn from the collection. Photocopying protocols is prohibited by law.
If protocols can no longer be purchased, the associated tests are removed from the
collection. The Library uses the Buros Center’s current Tests in Print text and their website
to verify when titles are no longer in print. Tests may also be withdrawn if they have not
been updated in a decade and are therefore no longer current (e.g., career tests offering
jobs from many years ago and nothing recent). Furthermore, tests are withdrawn when the
CSDE recommends that they no longer be used.

Historical or archival materials. The Library does not keep any items for historical or archival
purposes (e.g. retired tests, for example). It is not an archival library and has limited space
for physical holdings; the focus is ensuring relevant, current resources are offered to users.
Reference materials for use only in the library. Because the Library recognizes the value of a
collection that leaves with users, reference materials that must be used on site are rarely
purchased. The exceptions are materials like the current Diagnostic and Statistical Manual
and Tests in Print, or AT equipment for demonstrations, which need to be available for SERC
staff and public use. There are a few DMHAS curriculum sets which are for viewing in the
library only due to publishers’ requirements.

Print journals or periodicals. Access to these items and storage is limited and the life cycle
of these materials is short, so the Library does not collect or offer access to any print
journals or periodicals.

Electronic materials with restricted licenses. If the SERC Library is not permitted to loan
software due to publisher license restrictions, materials that require its use is not


https://marketplace.unl.edu/buros/
https://marketplace.unl.edu/buros/
https://marketplace.unl.edu/buros/
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purchased; this can often be the case with test and assessment scoring software or other
specialized software.

e Children’s or Young Adult materials, unless part of a kit (such as workbooks included in a
curriculum set), or if it is funded through—and applicable for—a grant effort such as the
DMHAS or Racial Equity and Social Justice Collections.

e Fiction, unless part of a grant or a kit purchased as a whole, or if it is funded through—and
applicable for—a grant effort such as the DMHAS or Racial Equity and Social Justice
Collections.

e Older versions/editions of material currently held in the SERC Library after updates have
been purchased.

e Material that is widely held at other publicly accessible libraries or is readily available
elsewhere, such as:

o Popular nonfiction;

o Additions to an existing collection belonging to another library or archives; o

Extra copies of a book collection already established elsewhere.
See Partner Libraries to Prevent Cross Over below for more information on what other
libraries provide.

e Material in formats for which the SERC Library cannot provide access or proper storage.

Donations or material deposited anonymously for which there is no donor contact
information.

Damaged material, or material containing mold or mildew.

Large museum-type pieces (artifacts or equipment).

Works of art.

Outdated technology equipment or formats (the former particularly for the assistive
technology collection).

e Any media that comes with purchased items for which the license restricts lending the
material (e.g., use limited to the purchaser; the license is for personal use only, etc.).
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Criteria Used to Evaluate Collections

To ensure that the SERC Library collection is up-to-date and usable, SERC Library staff will conduct
focused evaluations of collection materials and remove materials that do not meet the following
use and evaluation expectations. While library staff can review materials at any given point in time,
collections will be reviewed based on the following schedule:
o Tests and assessments and assistive technology: every three years.
¢ Remainder of the collection, including books, curriculum kits, children's books, games, and
activities: Every five years

Value to SERC

e Do the materials still support SERC’s present work and current initiatives?

e Are there other organizations providing free public access to a certain aspect of the
Library’s collection that may be better at maintaining and developing it?

e Does the material create a new collection in an underdeveloped subject area that is
relevant to SERC?

e Does the material support the current and expected future needs of SERC Consultants and
the communities SERC serves?

e Does the material add to or enhance an existing collection?
Was an item published or distributed in limited quantities? Is it difficult to find in other
libraries?

e |[fthe item is a book, can it be accessed electronically through a one-time purchase?

Age of the Materials

Age is one factor used to evaluate materials, especially tests and assessments and assistive
technology collections. Materials older than 10 years are evaluated to see what updates are
available and may be removed if no longer usable or helpful. However, age alone does not
guarantee acceptance of a collection; for example, there are some tests still in use that are over 10
years old. For in-service and instructional materials collections, older materials—even if still
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relevant— may be phased out in favor of newer material that is more responsive to the times,
including current best practices, interests, and formats.

Condition of the Materials

e Can items be handled and borrowed without causing damage?
If repairs are needed, can the materials be made usable and maintained with minimal
resources?

e |s the material free of pest damage, mold, severe deterioration, or other types of damage?

Need for Funding or Other Resources

e Are there up-front costs to acquire the collection material? For electronic formats, is there a
subscription fee to either access the material or the platform on which it is hosted? If yes,
what is the projected annual cost increase and does the SERC Library have the ongoing
budget to support it?

e |sthe SERC Library able to supply the amounts and types of storage space (including
available shelving) and containers needed to properly house the materials?

e How many staff members are needed to organize, catalog, process and shelve/store the
material and provide timely access?

e For kits, can individual items be easily replaced if damaged or lost?

If grant-funded:
o Does the grant include funding to process the materials?
o What about maintaining copies of protocols or other consumables and additional
items needed to use the purchased materials (e.g., batteries)?

o What is the SERC Library’s ability to continue to support the collection once the grant
ends?

Request for Reconsideration

The State Education Resource Center Library recognizes the right of the individual to request a
reconsideration of materials in the collection. The SERC Library also recognizes the ALA Bill of
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Rights and Freedom to Read statement. The items that are in the collection were chosen by
individuals with professional expertise and experience. All additions to the collection followed
guidelines laid out in the collection policy. Only the individual can determine what is appropriate
for them. It is the duty of the caregiver to assume responsibility for their child’s use of materials in
the library’s collections.

In the event that a library card holder has a concern with an item in the collection, the user may
notify library staff, who will explain the library’s stance on the American Library Association Bill of
Rights and Freedom to Read. If the user still wishes to submit a request, they must fill out the
Request for Reconsideration Form (Appendix A). In order for the request to be processed, the
requestor must hold an active SERC Library card and provide a valid form of contact.

Upon submission of the form, the library team will have 60 calendar days to evaluate the request,
submit a decision to the library supervisor, and return the response to the requestor. Upon notice,
the requestor has 30 days to appeal the decision in writing, in which case, the original request,
decision, supervisory approval, and written appeal will be submitted to the director, who will make
the final decision. All requests will be reported to the Connecticut Library Association’s Intellectual
Freedom Committee and the American Library Association’s Office for Intellectual Freedom. All
requests for reconsideration will be handled with respect, understanding, and responsiveness.
Materials being evaluated for reconsideration shall not be marked in any manner or removed from
circulation or public access.

One of the following decisions will be applied to a request for reconsideration:

1. Uninhibited: materials remain as they were prior to the request for reconsideration.
Content Notice: a content warning shall be recorded in the library’s materials management
system.

3. Reclassification: If material is deemed appropriate for the collection but for a different
audience, the material will be moved to a more appropriate location with a content notice
added to the metadata.

4. Removal: If a material is deemed inappropriate, the item will be withdrawn from the
collection and the reasoning recorded in the cataloging system.
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After a decision, with or without appeal, contested materials shall not be considered for
reconsideration for 1 year from the final decision.

Partner Libraries to Prevent Cross Over

To prevent duplication and misuse of resources, the SERC Library reviews the collection of other
libraries before purchasing materials.

Connecticut State Library

The CT State Library offers access to hundreds of thousands of electronic journals, ebooks, print
books and periodicals, multimedia and more. Before selecting journals, SERC Library staff review
their holdings and in particular, The Middletown Library Service Center (MLSC) (which provides
direct support to school libraries with materials for use by students) and the Library for the Blind
and Physically Handicapped (which lends books and magazines in recorded formats along with the

necessary playback equipment, and materials in Braille, FREE OF CHARGE, to any Connecticut adult
or child who is unable to read written or typed print due to a visual or physical disability). In
summer 2021, The Library for the Blind and Physically Handicapped expanded to support people
with learning disabilities; the SERC Library will keep abreast of how their collection and services
change, as this may impact what the Library collects and maintains.

MLSC loans materials in the following areas:

e Picture Books

¢ YA Fiction

e Juvenile and YA Nonfiction

e Book Props (flannel boards kits with book)

e Puppets

e Book Discussion Sets (usually 12 copies of one title)

e Board Books

e Picture Books

e Elementary/Middle School
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e Young Adult

e Graphic Novels

e Adult

e STEM Kits

e Juvenile, YA, and Adult Audiobooks on CD

e Musical Instruments Kits

e Large Print Juvenile, YA, and Adult books are now shelved at the Library for the Blind and

Physically Handicapped but are still available through their online catalog

CT Public Libraries

There are currently 192 public libraries in Connecticut. In addition, any public higher education
institution in the state that receives federal funding must allow public access to their library
materials (although certain materials in their collection may not be loanable, such as if they have
archives, special collections, or course reserves). Resources that are readily available in a large
percentage of Connecticut’s publicly accessible libraries are NOT purchased by the SERC Library to
avoid duplication of efforts and responsible management of limited fiscal resources.

Library staff search for potential acquisitions in the catalogs of Connecticut’s three large library
consortia, including: Bibliomation, Connecticut’s largest library consortium of 63 public libraries,
three special libraries, and eight schools; LION, a consortia of almost 30 public and academic
libraries; and CONNcert, a library consortium with approximately 20 public libraries, primarily in
eastern Connecticut.

e Bibliomation: https://opac.biblio.org/eg/opac/home

® CONNcert: https://finditct.org/eg/opac/library/CONNCERT

e LION: https://catalog.lionlibraries.org/

The three consortia represent a large percentage of public access to resources in the state.

In addition to the above consortia, the CT State Library provides "borrowIT CT” (formerly known as
Connecticard), a cooperative program among public libraries in Connecticut that allows a resident

Updated12/1/22 9


http://ctstatelibrary.org/lbph/
http://ctstatelibrary.org/lbph/
http://ctstatelibrary.org/lbph/
http://ctstatelibrary.org/lbph/
https://opac.biblio.org/eg/opac/home
https://finditct.org/eg/opac/library/CONNCERT
https://catalog.lionlibraries.org/
http://libguides.ctstatelibrary.org/dld/ccard/overview
http://libguides.ctstatelibrary.org/dld/ccard/overview

Il SERC

EQUITY. EXCELLENCE. EDUCATION.

SERC Library Collection Policy Bob is
going to connect to add SERC's
logo.

of any town in the state who holds a valid borrower card issued by their home library to use that
card to borrow materials from any of the 192 public libraries participating in the program. In
theory, patrons of a Connecticut public library can access anything from any public library or
publicly funded higher education institution in the state.

Approved by SERC Board of Directors

Signature: Date:

By:

Dr. Agnes Quinones, Vice-Chair
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Appendix A:

Request for Reconsideration Form
SERC and its Board of Directors have established a Collection Management Policy to gather input
about particular items. Completion of this form is the second step in the outlined procedure. If you
wish to submit a request for reconsideration of a resource, please complete the form below and
deliver it to a staff person at the SERC Library. Per Library policy, the review of this form will be
completed by library staff and you will be notified of the decision within 60 calendar days. You will
have 30 days to appeal a decision which will be assessed by SERC’s Executive Director. The appeal

must be emailed to libraryhelp@ctserc.org.

Date: Name:

Address:

City: State/Zip:

Phone: Email:

Library Card Number (14-digit number):

Representing yourself or representing an organization?

Name of Organization (if applicable):
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Resource on which you are commenting:

[l Book/e-book 1 DVD "1 Toy/Game 7] Assistive Technology (AT) o Test
(1 Curriculum Kit Other:

Title:

Author/Producer:

What brought this resource to your attention?

Have you examined the entire resource? If not, what sections did you review?

What concerns you about the resource?

Updated12/1/22 12



Il SERC

EQUITY. EXCELLENCE. EDUCATION.

SERC Library Collection Policy Bob is

going to connect to add SERC's
logo.

Are there resource(s) you suggest to provide additional information and/or other viewpoints on

this topic?

What action are you requesting the Library consider?

Please feel free to attach any other forms or information to support your request to this document.
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